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"Starting Towards Effective Student Support”

The Grievance Redressal Cell of Sri Umapragati First Grade College started
functioning actively in the academic year 2019-20. The primary objective of the
cell is to address student concerns in a timely and efficient manner. In its
inaugural year, two complaints were filed, both related to internal scores.
Manjunath MR and Lata GN. Concerns were raised about discrepancies in their
scores, which were immediately investigated and corrected. The response of
the cell instilled trust among students, ensuring fair treatment and
transparency.

Total complaints received: 02

Total Complaints Resolved: 02
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Sri Umapragati First Grade College
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Grievance Redressal Cell Report — 2020-21 @2,]@"1 \ZD2J
"Responding to Student Needs Amid the Pandemic"

During the academic year 2020-21, the Grievance Redressal Cell continued its
dedicated efforts despite the challenges posed by the COVID-19 pandemic.
Three students namely Netravati B.M., Arpita R., Srishtikartha M., and
Prashantha approached the cell with grievances related to academic matters.
These issues are thoroughly reviewed and appropriate solutions are
implemented. Besides addressing these grievances, the cell has played a key
role in organizing a Covid-19 vaccination drive for students, following their
request, demonstrating its responsiveness to students' health concerns.

Total complaints received: 03

Total Complaints Resolved: 03
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Sri Umapragati First Grade College
Kyatsandra, Tumkur

Grievance Redressal Cell Report —2021-22 12 lc)‘i l*zgz)_

"Empathy in action: supporting students with special needs".

In the academic year 2021-22, the Grievance Redressal Cell has further
strengthened its commitment to student welfare by addressing unigue
challenges faced by individual students. In one significant case, Sahana U., had
intermediate marks missing from his mark sheet. The cell worked diligently
with the concerned departments to ensure that her documents were properly
updated. Additionally, the cell took proactive steps to support visually
impaired students by providing them with assistants to write exams, ensuring
that all students, regardless of their physical challenges, could participate in
the examination process without hindrance.

Total complaints received: 03

Total Complaints Resolved: 03
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Sri Umapragati First Grade College
Kyatsandra, Tumkur

Grievance Redressal Cell Report — 2022-23 l?,lOS]?,OLE

"Quick fix with a student-centered approach"

During the academic year 2022-23, the Grievance Redressal Cell continues to
uphold its mission of providing a friendly and approachable platform for
students to voice their concerns. This year, the cell received five complaints, all
of which were promptly investigated and resolved with appropriate remedial
measures. The cell remains a pillar of support, fostering a positive environment
where students feel comfortable seeking help knowing their concerns will be
dealt with competently.

Total complaints received: 05

Total Complaints Resolved: 05
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Sri Umapragati First Grade College
Kyatsandra, Tumkur

Grievance Redressal Cell Report — 2022-23 I?,‘DSI‘ZOLZ

"Quick fix with a student-centered approach”

During the academic year 2022-23, the Grievance Redressal Cell continues to
uphold its mission of providing a friendly and approachabie platform for
students to voice their concerns. This year, the cell received five complafnts, all
of which were promptly investigated and resolved with appropriate remedial
measures. The cell remains a pillar of support, fostering a positive environment
where students feel comfortable seeking help knowing their concerns will be
dealt with competently.

Total complaints received: 05

Total Complaints Resolved: 05
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Sri Umapragati First Grade College
Kyatsandra, Tumkur

Grievance Redressal Cell Report —2023-24 =44 \oq ]ME:‘-L ‘

"Ensuring Fairness and Timely Decisions"

In the academic year 2023-24 there was an increase in student engagement
with the grievance redressal cell, with a total of nine complaints filed. Eight of
these complaints were effectively resolved. However, one case of loss of marks
of student from Tumkur Univeresity is still pending. The cell has communicated
with the university and is awaiting its response to finalize the resolution. The
pro-active nature of the Cell is evident in its commitment to ensure that no
grievance goes unaddressed, upholding fairness and accountability.

Total complaints received: 09
Total Complaints Resolved: 08*

(*One complaint pending due to external factors}
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SRI UMAPRAGATHI FIRST GRADE COLLEGE
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(Affiliated to Tumkur University)
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SRI UMAPRAGATHI FIRST GRADE COLLEGE
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AFFILIATED TO TUMKUR UNIVERSITY
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Website: www . umapragathicollege.co.in
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